
YFCS is thrilled to welcome Carol Pedro into the role of Executive Director and 
while she is new to this role, she is not new to YFCS. 
 
Carol joined the clinical staff of YFCS in July 2007. Prior to her work at this 
agency, Carol has worked in other clinical settings including psychiatric        
hospitals, community agencies, substance abuse treatment centers and a       
therapeutic school. 
 
After a stressful and unrewarding career in the corporate setting, Carol decided 
to make a career change about 15 years ago and returned to college. Carol earned 
a Masters Degree in Counselor Education then completed required licensee 
courses to become a Licensed Professional Counselor. 
 
Carol has extensive experience treating all     
populations, most recently specializing in adoles-
cents and their families. Carol has been involved 
in the start-up of several teen programs including 
the S.T.A.R.S (sharing teens and reaching       
success) program which is the most current     
running group at YFCS. The S.T.A.R.S. program 
will resume on October 18th.  
 

From Carol: “I feel honored, and I am grateful for 
this venue.  I love my profession and feel very 
excited to begin my new venture.” 

Looking forward to the new challenges and     
rewards of this position, Carol will draw on her 
past counseling experiences as well as the 
strength of the organization and its staff here at 
YFCS. 
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For nearly 100 years, Youth & Family Counseling Service (YFCS) has      
promoted the mental health and well-being of youth, families and the larger 
community in Union County (Berkeley Heights, Clark, Cranford, Garwood, 
Mountainside, Rahway, Scotch Plains and Westfield) through the provision  

of high quality affordable counseling services. 



Youth and Family Times 

Grief and Loss 
Have you recently suffered a loss of someone or something important in your life?  If you have, you may also have been confronted 
with some of the common myths about grieving.  These myths include the following (from www.childrensroom.org): 
 

The pain of your grief will lessen faster if you just ignore it 
You should be “strong” when facing the loss 
If you don’t cry, it means you aren’t feeling sad about the loss 
Grief should last a set amount of time (a month, a year, etc.) 
Moving on means that you are forgetting the one you lost 
Your friends can help by not bringing up the subject around you 

 
Grief is a personal experience and your experience will be different from other people who may share their stories with you.  It is im-
portant to know that you will respond to grief in your own way. 
 
When speaking about grief, we often refer to two forms of grief, complicated and uncomplicated.  Uncomplicated grief is the most 
common form.  Individuals experiencing this type of grief have a progressive lessening of their symptoms over a period of months, 
coming to gradually accept the loss and find ways to integrate the loss into their life.  Complicated grief occurs when your symptoms 
are prolonged or feel like they intensify over time.  You may be experiencing complicated grief if you experience: 
 

A persistent disbelief of the death of your loved one 
Intrusive memories or flashbacks 
Intense and recurring anger, sadness or guilt 
Inability to enjoy activities that you previously did 
Social withdrawal 
Difficulty attending classes and completing your coursework 

 
When you are recovering from a loss, you frequently encounter a variety of stressors.  These two types of stressors are often referred 
to as loss-oriented and restoration-oriented stressors.  Loss-oriented stressors take the form that we most commonly know as grief 
symptoms such as sadness at the loss.  Restoration-oriented stressors arise from trying to make meaning of the loss and integrating it 
into your life.  University life can often make it difficult to handle these types of stressors due to the time constraints imposed on 
you.  You may feel pressure to rush your grieving process or to ignore the symptoms and feelings you are experiencing. 
 
If you are feeling pressure to process the grief experience, know that there are multiple things that you can do to help.  Others have 
found it helpful to stick with a routine schedule.  They also have found help in finding ways to express their emotions through writing, 
art, and music.  It is important to remember to take care of yourself during this time.  This includes getting enough sleep, eating 
healthy, and exercising.  Being good to yourself also means giving yourself time to process this experience.  Recognize that there will 
be highs and lows during the grieving process and don’t deny your or numb them with alcohol or drugs.  Set realistic expectations for 
yourself during this process as well. 
 
If you know someone that you are experiencing prolonged complicated grief or are having difficulty with the loss or restoration-related 
stressors, it may be helpful to speak with someone about this grief.  Please call the Youth and Family Counseling Center                    
at (908) 233-2042 to schedule an appointment.  

Remembering Joan Hurford  
 
It is with great sadness that YFCS is sharing a   
personal loss of a special woman, co-worker and 
friend Joan Hurford.  
 
Our receptionist’s sudden passing struck us all 
deeply. We found ourselves struggling with many 
emotions. The feeling of loss and the process of 
grieving is universal. We have all experienced vari-
ous losses throughout our lives.  
 
Born in Montclair, New Jersey, she lived most of 
her life in Jersey City, then in Manhattan, NY     
before moving to Westfield. 



Youth and Family Counseling Service (YFCS) is offering a program for teens where High School aged members meet each 
Tuesday evening from 6:00 - 7:00 p.m. and the 2011 program begins on October 18th. 
  
The need to see teenagers who have difficulties in the areas of depression and anxiety, poor self-image and dysfunctional rela-
tionship issues has increased. Carol Pedro, our Executive Director, has begun seeing several of these teens in a group setting. 
The teens are comfortable knowing the group counseling is confidential and this enables them to bond with their peers and the 
group leader, who is seen as sensitive, supportive and helpful. 
 
The S.T.A.R.S. (Sharing Teens And Reaching Success) program is designed to help teens navigate their world. Members are 
encouraged to share their challenges and difficulties. Groups focus on relationship issues/dating, school issues, self-image and 
social skills in a teen's world. Peers and the group's facilitator, Carol Pedro, MA, LPC, offer support and coping skills to help 
members feel better and make better choices. Carol has had several years of experience working specifically with teens and has 
developed other successful teen programs. 
 
S.T.A.R.S. is an open group, running continuously and accepting members at anytime. There is a $20 flat fee charged for each 
group session attended. 

In Session with Executive Director: Carol Pedro 

Youth and Family Times 

YFCS—Enhanced Online Presence 
 
YFCS has dramatically improved its online presence this summer by launching a new website at www.yfcsnj.org and connecting 
youth and family via Facebook and Twitter as well as an enhanced email system. Please visit us, friend us or follow us today! 

“In Session” is a monthly article series appearing in the Westfield Leader with a focus on real-world clinical cases and          
experiences.  
 
Q .    Recently a “40ish” wife and stay-at-home mother of a toddler asks:  “I feel so overwhelmed.”  “Like a hamster on a wheel” 
“I go from room to room in my house frustrated by what needs to be done.  I’ll play with my daughter, have lunch with her, and 
I’m exhausted.  I feel like I don’t accomplish anything.  Everyone else seems to do it all with no problems!  What’s wrong with 
me?” 
 
          A.     Most people feel overwhelmed at times.  This anxious feeling is often triggered by our distorted thoughts such as 
“I’ll never complete this or that.” “Everyone else seems to always have the perfect house.” 
 
               Thoughts containing words like never, always and perfect set us up for feeling inadequate.  The reality is most things 
are not “always” or “never” and no one and nothing is “perfect”!!  Stop this thinking and try to replace it with more realistic 
thoughts.  Break down big projects into small blocks of time and think “I’ll work on this small project for one hour, and it will be a 
start.”  Make a list of only two or three “must do” tasks and let the rest go.  Very few things we worry about are that serious.   
After all, piles of laundry, dust bunnies and a dirty floor never killed anyone.  More important, there is no price to put on time 
with your children.  Most kids will happily sit on the pile of laundry if it means time with you.  Enjoy your children and focus on 
what you have accomplished! 
 
 
Q. A 14-year-old female high school freshman innocently questions her decision to not “follow the crowd.”  She describes a 

recent dilemma when she was put in a situation where some peers decided to cut school.  “I know it was wrong,” she ex-
plained.  “I didn’t want to get in trouble, but it was hard to say no.”  She decided to attend school and her friends were 
caught and were given detention for two weeks. 

 
        A.  First I offered praise and support for doing the right thing.  “I am very proud of you, and you should be proud of your-
self!”, was my initial response.  I began to reassure her that it is “normal” to want to “follow the crowd” to fit in, but her first obli-
gation is to herself.  We discussed possible consequences and potential danger of not being where adults would be available 
and know where she was and that was unsafe.  I further encouraged her to discuss a future day to spend with friends on an 
already scheduled day off. This would be more relaxing and carefree if she did it with permission.  We continued a discussion 
of “pros and cons” and her idea of right and wrong.  She agreed to plan a fun day with friends the next Saturday.  It pays to do 
the right thing! 

Where Teens can be S.T.A.R.S. 



233 Prospect Street 

Westfield, NJ 07090 

Phone: 908-233-2042 

Fax: 908-654-7414 

E-mail: yfcs@yfcsnj.org 

www.yfcsnj.org 

Youth and Family 
Counseling Service 

SERVING FAMILIES AND 
INDIVIDUALS IN NEED FOR 

NEARLY 100 YEARS. 

Youth and Family  
Counseling Service 

 
EXECUTIVE DIRECTOR 

Carol Pedro 
* * * 

BOARD OF TRUSTEES 
Richard R. Byrne 

President & Treasurer 
Anne Yearley 
Vice President 

Fran Faltermayer 
Secretary 

* * * 
Georgia Aquila 
Richard Carlson 
Daniel Connolly 
Fontaine Gatti 

Elizabeth Gillin 
B. Carol Molnar 
JoAnn Neylan 

Richard D. Rippe 
Ann P. Robinson 

Alexander S. Williams 
 

YOUTH AND FAMILY COUNSELING SERVICE 
233 Prospect Street, Westfield, NJ 07090-4005 
 
Address Correction Requested 
 
 
 
 
 
 
 

We’re on the web! 
www.yfcsnj.org 

Would you like to help? 

Fill out the form below and send to YFCS at:     
233 Prospect Street, Westfield, NJ 07090 
 

First name: ______________________________ 

Last Name: ______________________________ 

Amount $ _______________________________ 

[ ] Check Enclosed (payable to YFCS) 

[ ] Credit Card: Visa [ ]  Mastercard [ ]  

Name on Card: ___________________________ 

Card #: _________________________________ 

Exp. Date: _____________ Security Code: ____ 

 

Thank You for Making a Difference! 


